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Questions 
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New Mexico SBA/HSGA Proctor Password Frequently Asked Questions (FAQ) provides answers to 
frequently asked questions about using the proctor password to restart a student’s test that has 
been paused for 20 minutes or more. 

For more information, visit the New Mexico SBA/HSGA Help & Support page:  

www.measuredprogress.org/sba/onlinehelp 

For additional questions relating to test administration, contact Measured Progress at 
nmhelp@measuredprogress.org or (877) 676-6722 (select option 1).  

Click a link to see the answer below: 

 What is a proctor password? 

 Where can I find the proctor password? 

 Is it okay to leave the test open and running while the student goes to the nurse, 
bathroom, or other? 

 If a student pauses the test for longer than 20 minutes, how does he or she get back in 
to the test? 

 I need to use the proctor password to allow the student to continue testing. What do I 
do next? 

What is a proctor password?  

A proctor password is a password used to log students back in to a test that has been paused 
for over 20 minutes. Testing sessions should always be completed in one sitting. In the 
event of an unplanned interruption (e.g., sudden illness, fire drill, evacuation), a proctor 
password is necessary to resume the testing session. 
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Where can I find the proctor password? 

Public Schools must contact their designated District Test Coordinator (DTC) to obtain the 
proctor password for their particular school. Dependent charter and BIE schools must contact 
Measured Progress at nmhelp@measuredprogress.org or (877) 676 6722 (select Option 1) in 
order to receive the proctor password, as these credentials are available only at the DTC user 
level. Independent charters have access to the DTC user level for each school.  

Users with a DTC role designation in the iTester system can find the proctor password in the 
following location: 

1. Log into the SBA Portal: https://portal.nm.measuredprogress.org 
2. Click on “Administration” 
3. Enter your school name in the first search box 
4. Proctor password credentials for each location will appear between the student kiosk 

downloads and the Site Readiness logins.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Measured Progress will direct the DTC as to where to locate the proctor password.  

Is it okay to leave the test open and running while the student goes to the nurse, 
bathroom, or other? 

No. This is a security breach. Prior to leaving his or her workstation, the student should pause 
the test. 
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If a student pauses the test for longer than 20 minutes, how does he or she get 
back in to the test? 

If a test is paused for more than 20 minutes, the test proctor can restart it only with a proctor 
password, which is available from the school’s designated District Test Coordinator. The DTC 
must contact Measured Progress at nmhelp@measuredprogress.org or (877) 676-6722 (select 
Option 1) to report who, when and why a proctor password was needed. 

I need to use the proctor password to allow the student to continue testing. What 
do I do next? 

If you are the test proctor: 

1. Allow the student to log in with his or her user name and password. 

2. At the prompt, only the proctor should enter the proctor password.  

Important: Students should never have access to the proctor password. Only the person 
who is overseeing the test can enter the proctor password to allow the student to 
continue testing. 
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