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About this Guide

This technology guide describes how to launch and log in the SBA Application on supported testing devices. It
explains the Tools and Accommodations available within the application and how to use them. It also helps
answer some common questions, provides guidance for offline scenarios, and contains troubleshooting tips.

This guide is designed to help Test Administrators, School Test Coordinators and Technology Coordinators
during online testing.

Note: The SBA Kiosk is a version of the iTester student testing kiosk application that has been tailored for
New Mexico Science SBA Assessments. Some technical documentation may refer to the SBA Kiosk as iTester.

Launching the Kiosk

Listed below are the instructions for launching the New Mexico Science SBA Kiosk on supported devices.

Windows
To launch the New Mexico Science SBA Kiosk, double-click the icon for the New Mexico Science SBA Kiosk on
the desktop of the computer.

If you have any programs open on the computer, the New Mexico Science SBA Kiosk will let you know that
those programs will need to be closed to be able to continue. You will need to close the programs listed and
re-launch the kiosk.




Mac

To launch the New Mexico Science SBA Kiosk, double-click the icon for the New Mexico Science SBA Kiosk on
the desktop of the computer.

Finder File Edit View Go Window Help

R

If you have any programs open on the computer, the New Mexico Science SBA Kiosk will let you know that
those programs will need to be closed to be able to continue. You will need to close the programs listed and
re-launch the kiosk.

Please exit iTester and close the following application(s):

iPad

To launch the Science SBA application, tap the icon for the Science SBA app on the home screen of the iPad.




Once the application has been launched, the iPad will attempt to establish a secure kiosk environment for
testing.

If the iPad does not have ASAM configured through an MDM software program, a dialog box will display
asking for confirmation before going into Single App Mode/Automatic Assessment Configuration; this is the
preferred method for accessing Science SBA test in iPads. You must select Yes to continue into the
application.
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If the iPad is unable to enter Single App Mode for any reason, a dialog box will display with the option to Try
Again or Exit.

Unable to configure secure
kiosk environment
Teitar SNenpled 10 4006 § Hlwred
Seuting pevironmant bt faded. To

After the iPad has successfully entered Single App Mode, a message will display at the top to confirm that the
iPad has been locked into the application. You will then be brought to the Science SBA application login
screen.

Chromebook

To launch the Science SBA application, click the Apps tray from the Chromebook login page and select the
icon for the Science SBA app.




+ SBA Science for Chrome
wn Apps Browse a5 Guest Akireaon =

Note: Students should not log into the Chromebook; kiosk applications can only be accessed from the
application tray on the login screen of a Chromebook.

Log-In Screen

Once a student has launched the New Mexico Science SBA Kiosk they are brought to the login screen.




:::: SBA Science

STUDENT SIGN IN

Username

Password
f Access the Practice Test « 3

Copyright @ 2017 eMetric LLC
Shell: v3:8.1 #6bd44c2 5244
4

1. Username: Type the username into the Username field. Student usernames can be found on their
corresponding test tickets.

2. Password: Type the password into the Password field. Student passwords can be found on their
corresponding test tickets.

Doe, James Doe, Jan
DOB:1/1/2000 ) DOB:2/1/2000 _
SBA Test Form Support ii SBA Test Form Support ii
Username: 987654321 Username: 987564321
Password: AFATIDZ6 Password: DAFAFS532
Doe, Julie

DOB:3/1/2000 .
SBA Test Form Support ii

Username: 987465321

Password: DZ3CESDE

3. Access the Practice Test: Clicking on the practice test link will change the log in screen so that
students can log in to the practice test. See Practice Test section below for log-in information.




4. Carrier/Shell Number: The carrier and shell number are directly related to the version of iTester
being used. This information is important when reporting any technical issues.

5. Connectivity Indicator: The dot in the top right corner indicates whether or not the device has an
internet connection. A green dot indicates that the device is connected to the internet, while a grey
dot indicates that there is ho connection. If there is no connection, the student will not be able to
log-in. However, if the student successfully logged in prior to losing internet connectivity, they can
continue testing and turn in the test when complete.

6. Exit Button (Desktop/Laptop only): The exit button will close the application and bring the user to
the main desktop. If the student is testing on a Chromebook, there will be no exit button; the
Chromebook must be powered off to exit the application. If the student is testing on an iPad, press
the home button on the bottom of the iPad.

7. Spanish Localization selector: This drop-down box will allow Spanish students to change the
language used in the Kiosk. This must be selected before the student logs into the test.

Note: The student must also be scheduled for a Spanish version of the test.

Practice Test

To access the practice test using the SBA Kiosk, students will click the Access the Practice Test link located at
the bottom of the student sign in box. The log in screen will change to the practice test log in screen shown
below. They will then enter the practice test user name and password.

High School English: High School Spanish:
Username: HSenglish Username: HSspanish
Password: practice Password: practice

To exit the practice test log in screen, click the Exit the Practice Test link at the bottom of the practice test
student sign in box.

SBA Science
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Session Selection Screens

After entering their username and password, a student will then move to the student information screen.
This screen will display the student’s identifying information, the test they have logged into, and each of the
test’s sessions. Any previously completed test session will be grayed-out and the student cannot access the

Mot James Doe? @

session.

Hello, James Doe

987654321 1/1/2000 HS
State Student ID Date of Birth Grade
Grand Canyon Elementary Support Male
School TestAdmin

school Name Teacher Gender

The following tests have been sct

SBA Test Form Support i

1. Student Information: Student information is displayed in the center box.
2. Test Session Selection: All available test sessions are listed here. Each test session will require a
unique session access code to log into that session.

Session Access Code

Session access codes are required to enter each session within a test. Once the student has clicked on a test
session, a textbox for the session access code will display. To go back to the list of sessions, click the Show
Sessions List link. To enter the test session and begin the test, enter the session access code in the text box
and click on “submit”.

11



Hello, James Doe

Not James Doe?@

987654321

State Student ID

Grand Canyon Elementary
School

School Name

1/1/2000

Date of Birth

Support
TestAdmin

Teacher

HS

Grade

Male

Gender

The following tests have been scheduled for you:

SBA Test Form Support i

Show Sessions List

::> Session Access Code:

12




The session access codes are case sensitive and will only work on their corresponding sessions. The session
access code may be found on the test session summary print-out that is printed with the student test logins

or within the online portal under the Test Sessions tab.

Testing Window:  01/05/2017 to 01/3172017

Test is in progress. It ends on 01/31/2017. Students may 1og in and take the test using their username and
password shown below,

Access Codes

Session Sequence Session Name
1 Session 1
2 Session 2

« Dack Lo Test Sessions Generate Missing Student Test Logins

There are some missing student test logins In this test session. It can be because of
students added to the class after creating the test session. Please use the button
below to generate test legins for these students.,

T Generate Missing Student Test Loging

Session:

1 login per page

Print selected logins Brint all lngins (3]

Last Name » First Name Username Password Form Name Test Report Code

+

Doe Jamas BM Ganeral Tast

Home Site Readiness Students Classes Tes Pre-10 Management Dashboard
District: Grand Canyon District School Grand Canyon Elermentary School
Administration:  NM 2016-2017 Content Area:  Science
Test ”

Administrator: Tetidmn, Support
Class: Testadmin, Support-new-Grade -Hs)
Test Name: SBA Test Form Support i

Access Code

TETES03

Date/Time Started

Session 1:Not Started

Sesslon 2:Not Started

User: emetric CustomerSupport ~

Date/Time Completed

Using the Proctor Password

A proctor password is required to enter a test session if one of the three following conditions is met:

1. Astudentisidle in the test session for more than 20 minutes. A student is “idle” if they do not
interact in any way with the application. This includes the use of any accommodation or tool,
navigating through the test, or interacting with any of the on screen widgets and answer choices.

2. A student pauses the test and attempts to login after more than 20 minutes has passed.

3. The SBA Kiosk has experienced and abrupt closure, such as the power going out, the device being
turned off while testing, or the device crashing while testing.

DTCs have access to the Proctor password through the New Mexico Science SBA Portal. Contact your DTC to

obtain the Proctor Password.

13




Hello, Juan Doe

675849384 2001-05-05 6

State Student ID Date of Birth Grade

Cyber City Sch 1

School Name Teacher Gender

The following tests have been scheduled for you:

Secure iTester Proctor Guide

Show Sessions List

:> Proctor Password

Mot Juan Due?@

14




Options Page
The options page allows the students to view, test, and set the accommodations for their test. These can also
be changed within the test. Please note that only students with accommodations will see the options page

Options

Text-to-Speech Volume: 100 el
) » A 4
Zoom View (Magnifier) 100% 112% 125% 137% 150%

The quick brown fox jumped over the lazy dog.

_ v
Masking Answer | Custom
v
Reverse Contrast Default
Line Reader
v
Eccentric Azure Celestial Antigque Creamy

15



Directions Page
The directions page displays the test directions for each student. When students land on this page, the test

will begin downloading. While downloading, the blue circle near the center of the page will display the
download progress starting with 0% up to 100%. Please note that a high volume of students simultaneously
downloading the test at once may cause slow download speeds. Once the test has been fully downloaded,
the word “Continue” will display inside the circle.

Text-to-Speech ’

SBA Test Form Support iii
Session 1 Directions

Answer the questions in this section.
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Test & Item Navigation

Quest\on@ v 1 Zoom O\

A Story About Nothing What was the author's tone in the story?
by Anonymous
Lorem ipsum dolor sit amet, sapien aliquid, ipsam eleifend porttitor quos rutrum enim
hymenaeos tempus eros elit. Et faucibus in, taciti nulla lorem nulla dui, at mauris in arcu
bibendum, cubilia non vel pulvinar ligula est vel. Metus ipsum sit, donec aliguam Hide All
phasellus ut volutpat egettincidunt. Vestibulum sapien sollicitudin, tempus natoque quam

nullam purus sagittis, suscipit ante turpis donec nostra dignissim sollicitudin, dui wisi, ) Angry
tincidunt sit rutrum eget quis. Taciti vestibulum ipsum eleifend, diam fusce sapian mollis sit

quam quisque, ac justo. Primis sapien a amet, mollis justo at sollicitudin cras ac, cras

negue eget lacinia magna ultricies, magni sagittis. Interdum quis sem, in nunc venenatis Complacent

mattis a dui hac, lectus mauris saplen odio dul, taciti ornare ipsa eros

Erat elit, maecenas quisque tellus suspendisse, vitae libero cras quis eu nibh. Nulla I d
jaculis, et vel augue lorem pellentesque purus mattis, inceptos ac egestas, nam quam C) Depresse
suspendisse mattis dictum, integer vivamus ac imperdiet tempor, Rhoncus tincidunt ipsum

et vivamus suspendisse ut, urna amet. Felis vitae sollicitudin nulla nulla, pede vivamus

venenatis cursus quis dolor arcu ac gravida, hendrerit eget aliquam diamlorem umna. Eros (D) Cheery

sit, velit turpis eget massa vivamus, mauris urna ipsum, libero lectus ac. Taciti sit ornare

semper qui augue semper, nulla massa cras. Eligendi bibendum mauris, nunc vehicula,

lacus nisl vulputate ut dignissim eulsmod, sed diam proin nonummy faucibus. Volutpat

commodo viverra nunc sem, neque condimentum ut, ullamcorper donec, nam non eros. Sit

imperdiet gravida magna, tellus in tellus litora posuere risus urna, bibendum a sociis

hendreritligula, integer vitae, nec amet

Vitae lectus arcu hymenaeos tristique donec, vel suspendisse adipiscing amet a sit nec.
Integer diam morbi lacus, cras nonummy eleifend suscipit congue et aliquam, nisl morbi
nec suspendisse orci. Sem consectetuer, amet a elit pulvinar quisque integer. Erat lacinia
dul risus sem feugiat fusce, nisl lorem. Volutpat aliguet cursus mattis blandit. Quisque
euismod id odio, eu aut lacinia egestas, senectus mollis turpis sit natogue. Parturient
ornare. Amet tortor porttitor. Morbi elit rutrum, mauris faucibus tempor mauris. Vel ligula
sed venenatis elementum nec elementum, cursus ante etiam amet tristique justo aliquet,
vestibulum eget blandit aliquam, justo tristigue mauris, sapien eget Donec sollicitudin
sodales etiam venenatis purus lorem.

Quam auctor sed, In elit, lectus et nunc sem, ataccumsan. Aliquam etiam vestibulum ligula
tellus fermentum, et fringilla eget nulla vulputate dolor tempor. Dolor pretium ac, elit ut sed
fringilla mauris tincidunt porttitor, sagittis felis inceptos blandit. Valutpat morbi lorem leo
lacus at, tristique duis vitae turpis et, vel semper amet a, tristique lectus neque ante sapien,
mi quam vehicula volutpat sit. Integer vehicula quisquam pede adipiscing urna. Mauris
velit mus euismod a mi, feugiat morbi sed tempus, phasellus |acinia consectetuer dapibus
risus integer. Ipsum sit, mauris sodales, nulla sed litora

< ®E X @ E D DO

1. Test Map: Click on the down arrow to display a list of questions and their answer status
2. Clear: Removes all student responses from the current question
3. Navigation Buttons: Primary means of navigating through the test
a. Pause Test: Pauses the test and exits the kiosk. This can be used to close the application if a
student needs to take a short break. The student will need to re-log into the test and re-
enter the session access code to resume testing. If the test is paused for more than 20
minutes, the test administrator must also enter the proctor password when the student re-
logs into the test, and all previously answered item will be locked (the student will not be
able to view or change their answers).
b. Next/Back: Moves forward or backward one question at a time
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Bookmark
Students are able to bookmark questions for review. To bookmark a question, click the star icon next to the

item number in the top toolbar.

T

A Story About Nathing

Lo vt masierms Gaane WA mopeedTe. s S DN S e s R
Heuli o e wews pelweiries fere Sl e broejeii G i
b coteka ron v puvrar Bguis s vel WERn poee o corec o)
chinin o e e wget e ond evitedae (apes woffde g raricon o
Fudad i AR il B L bdi BENE BfRi i el e
R L G TH Ik G SO i WLk LA
T RAVEA B Ese Prrs asen B En edn ROl o oksle o K
ek, WO W s IR e AR Pl e e e e
T Bl M R Pl Lt il L e i

ol ol vawieran gurgs wha tooerine i e oo e e e
inlu o e gegne Wiww prisrlmiea ures el sodihel 31 sguilel i
i Tl BT R ) e i PR B ETafan Wi
Ve AT LE el g Tadn vine yalciics mals ey pisis vees
TR et mn R ey B g Perdeed s migoer darieees L
P Rl e e i e T el G B e Tl 4 ]
VIR g i S Sk Pl (. (g B Sy My viphis
N AN ATANE O SRR SEUSed W BT Mo rorore, ooter s
LR YWETE P 1 Recld condrnerium gl A orpar denes 2T e e
ot iy P ey o Welbgh Miwh jirjeste feal ot Dedeebas §

Once selected, the bookmarked item will contain a yellow star on the test review page.

You have completed: 5
Q@ - —=+*0
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Student Tools

Listed below are the student tools available to all students in the SBA Kiosk.

Notepad
Provides location for student’s notes. The notepad is resizable, draggable, and displays a timestamp when its
contents were last modified.

e The notepad is retained per item. If the student writes notes on Item 1, navigates to Item 2,
returns to Item 1, the item 1 notes will still be there.

o Notes on passages are not viewable for all items pertaining to the passage. They will only appear
for the item on which they were written.

e Notes are NOT saved if a test is paused.

o Notes are NOT saved if a student finishes a test session and then has state-approved
reactivation.

Question[2] v s Zoon Q Tewt-to-Speech } p [ ] %

A Story About Nothing ‘What was the author's tone in the story?
by Anonymans
Lorem ipsum dodor sit amet, saplen aliguld, ipsam eleifend pomior quos rutrum enim,
PyraE0s DEmpus pros el £l Suehus o, Bl ne ioren nulks dus a8 masis in e
bibendum. cubllia non vel pusdnar Bgula est vel. Metus ipsum sit. domec aliquam Hide All
phasellus utvolutpat agat incidunt Vestibulum sapien sollicsudin, lemOUs NEKGUE guam
nuEEM purus saqitis, suscipit ante wepls donec nostra dignissim solliciudin dul wisi, A) Angry
RCIGUNT $4 UM eget Guis. Tach vestibulum (psum sleflend. diam fusce sapien mollis sit
quam quisque, B¢ usto. Primis saplen & amet, mollls |usto at alliciudin cras Bc. cras
neque eget lacinG magna ulricies, Magni Sagims. Interdum quis sem, in nUNC venenats B) Complacent
miadEs a dui hiac lecus mawris sapion odio dui, il omane ipsa eos -

Eral ofit. maecenas quisque tellus suspendisse, vitae libero cas quis eu nibh. Nulla =
s ; : L) Depressed

dichum, indugus vivamus ac
disse ut uma amet
uits daloe arcu ac griv
mas3a vivamus, mauris uma ipsum, libero lectus ac. Tacit sit omare
gt gui asgue sempis mlls massa o Eligendi bilendim s, nune vehicuta,
lacus nisl vulputate ut dignissim euismod, sed diam proin nonummy faucibus. Volutpat
cOmMEda VIVITA RUNE S8, RAGqIS Condimantin Ut LIIAMCOIpAT BIReS, RAM Kon aros Sit
Imperdiet gravida magna, tellus In tellus Wors posuers risus LmB. bibendum 8 3ocils
Pendram kula. integer vitae. nec amat.

hendraril eged aliquam diamlosem wna Ems ol Cheery

Vitag lechus afcu hymenasos Msdque donec, vel suspandisss adipEcing amet a o nec. Important notes can be typed in herel
Integer dam morbi lacus, cras nonummy eleifend suscipil congue ef aliguam, nigl morbi

nieC SuEpendIsse arcl. Sam contectétuer, amet a elil pulvinar quisque integer Erat lacnia

dus fisus sem feugial fusce, nisd lorm Volulpat aliquot cursus matis blandil Quisque

slssmed (0 odic. gu aut lacinia egettas, seneclss mollis Wrnis sit natoque. Pamunent

amare. Amot borsor portitor Morbi ot subum, mausis Sudbus lempor maris Vel liguka

380 venenalis Sl2ManM nec BlEMENIUM, CUTUS BNte SlBM amet TNque justs allgust, :>

wesliblum egel blandi aliquam, justo tisique mauris, sapion egel, Donec sollicihadin

socles eliam vananats purus loram.

QuBm BuEtor 380, In et CIUE &fNUNC SBM, B1 AcCUMIBN. ABqUEM e¥am vestibulum ligula
Bl BormiEnium, el OgEE egel nulia vulpulade dolor bampos Oolos pesbum i, e ol sed
fringllla mauris incidunt portitor, sagitis felis Inceptos blandit Volutpat morbi lorem leo
lacus at. nsbque dus vitae Wrpis et vel semper amet a. Wistique lechs nague ante apien,
mi quam venicula volutpat sit. Ineger vehicula quisquam pede adipiscing urna, Mauris
welitmug suiEmod & mi. fugisl morbd $ed fempus, phassllus lacinia consecietuer dapiius
Fisus integer. Ipsum sit mauris sodeles, nulla sed iiora

s e [E ?‘\'P. f ;_i r:J Clear
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Sketch & Highlight

Provides sketch pad with the following features:

Students may sketch using black, red, or blue pens.

Students may highlight using a semi-transparent yellow highlighter.

Students may erase sketches and highlighting using the eraser.

Students may draw anywhere on the item area while still being able to click on distracters
Sketches and highlighting uniquely persist per item. They can only be viewed by the student
while taking the test and will not be visible to the scorer once the test has been submitted.
o Note: the Sketch and Highlight tool is only available on multiple choice items.

Quest\un@ v T’ Zoom Q

" B

A Story About Nothing
by Anonymous
t amet, sapien aliquid, ipsal

What was the author’s tone in the story?

Lorem ipsum do fd porttitor quos rutrum enim

bibendum, cubilia non vel pul igue est vel. Melus ipsum sit, donec aliquam Hide All
m sapien sollicitudin, tempus natoque quam

Angry

Complacent

Erat elit, maecenas quisque tellus suspendisse, vitae libero cras quis eu nibh. Nulla
iaculis, et vel augus lorem PENENTESGUE Plrus mattis, inceptos ac egestas, nam quam
suspendisse mattis dictum, integer vivamus ac imperdiet tempor. Rhoncus tincidunt ipsum
et vivamus suspendisse ut, urna amet. Felis vitae sollicitudin nulla nulla, pede vivamus,
wvenenalis cursus quis dolor arcu ac gravida, hendrerit eget aliquam diamlorem urna. Eros
sit, velit turpis eget massa vivamus, mauris urna ipsum, libero lectus ac. Taciti sit omare
semper qui augue semper, nulla massa cras. Eligendi bibendum mauris, nunc vehicula,
lacus nisl vulputate ut dignissim euismod, sed diam proin nonummy faucibus. Volutpat
COMMOdo VIVEITa NUNE SEM, Neque condimentum ut, ullamcorper donec, nam non eros. Sit
imperdiet gravida magna, tellus in fellus litora posuere risus urna, bibendum a sociis
hendreritligula, integer vitae, nec amet.

Depressed

Cheery

Vitae lectus arcu hymenaeos fristique donec, vel suspendisse adipiscing amet a sit nec.
Intager diam morbi lacus, cras nonummy eleifend suscipit congue et aliguam, nisl morbi
nec suspendisse orci. Sem consectetuer, ameta elit pulvinar quisque integer. Erat lacinia
dui risus sem feugiat fusce, nisl lorem. Volutpat aliquet cursus matlis blandit. Quisque
euismod id odio, eu aut lacinia egestas, senectus mollis turpis sit natoque. Parturient
omare. Amet tortor portiitor. Morbi elit rutrum, mauris faucibus tempor mauris. Vel ligula
sed venenalis elementum nec elementum, cursus ante etiam amet iristique justo aliquet,
westibulum eget blandit aliquam, justo tristique mauris, sapien eget Donec sollicitudin
s0dales etiam venenatis purus lorem

Quam auctor sed, in elit, lectus et nunc sem, at accumsan. Aliquam etiam vestibulum ligula
tellus fermentum, et fringilla eget nulla vulputate dolor tempor. Dolor pretium ac, elit ut sed
fringilla mauris tincidunt portiitor, sagittis felis inceptos blandit. Volutpat marbi lorem leo
lacus at, tristique duis vitae turpis et, vel semper amet a, ristique lectus neque ante sapien
mi quam vehicula veolutpat sit. Integer vehicula quisquam pede adipiscing urna. Mauris
velitmus euismod a mi, feugiat morbi sed tempus, phasellus lacinia consectetuer dapibus
risus integer. Ipsum sit, mauris sodales, nulla sed litora
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References

If reference material is available on the test, it can be accessed by clicking on the reference material icon. The
reference material window may be moved around the screen by clicking and dragging the box or may be
resized by clicking and dragging the bottom right hand corner.
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A Story About Nothing What was the author's tone in the story?
by Anonymous
Lorem ipsum dolor sit amet, sapien aliquid, ipsam eleifend portitor quos rutrum enim
hymenasos tempus eros elit. Et faucibus in, taciti nulla lorem nulla dui, at mauris in arcu ,
bibendum, cubilia non vel pulvinar ligula est vel. Metus ipsum sit donec aliquam Hide All
phasellus utvolutpat eget tincidunt Vestibulum sapien sollicitudin, tempus natogque quam —
nullam purus sagiftis, suscipit ante turpis donec nostra dignissim sollicitudin, dui wisi \\,5/\ Ang”y

tincidunt sit rutrum eget quis. Taciti vestibulum ipsum eleifend, diam fusce sapien mollis sit

quam quisque, ac justo. Primis sapien a amet, mollis justo at sollicitudin cras ac, cras

neque eget lacinia magna ultricies, magni sagitfis. Interdum quis sem, in nunc venenatis (g\ Comp\acent
mattis a dui hac, lectus mauris sapien odio dui, taciti omare ipsa eros =

Erat elit, maecenas quisque tellus suspendisse, vitae libero cras quis eu nibh. Nulla
iaculis, et vel augue lorem pellentesque purus matiis, inceptos ac egestas, nam quam
suspendisse mattis dictum, integer vivamus ac imperdiet tempor. Rhoncus tincidunt ipsum
et vivamus suspendisse ut, uma amet Felis vitae sollicitudin nulla nulla, pede vivamus, —
venenatis cursus quis dolor arcu ac gravida, hendrerit eget aliquam diamlarem urna. Eros (D) Cheery

sit, velit turpis eget massa vivamus, mauris uma ipsum, libero lectus ac. Taciti sit omare

semper qui augue semper, nulla massa cras. Eligendi bibendum mauris, nunc vehicula

lacus nisl vulputate ut dignissim euismod, sed diam proin nonummy faucibus. Volutpat o
commaodo viverra nunc sem, neque condimentum ut, ullamcorper donec, nam non eros. Sit
imperdiet gravida magna, tellus in tellus litora posuere risus urna, bibendum a sociis

@) Depressed

Lorem ipsum dolor sit

hendrerit ligula, integer vitae, nec amat amet. comsectetur adipiscing
elit. Fusce nec metus vitae felis
Vitae lectus arcu hymenaeos tristique donec, vel suspendisse adipiscing amet a sit nec. S(elemsque Slelfend Sed maximus

Integer diam morbi lacus, cras nonummy eleifend suscipit congue et aliquam, nisl morbi N . .
nec suspendisse orci. Sem consectetuer, ameta elit pulvinar quisque integer. Erat lacinia nulla et gran"? pretium. Suspendisse
dui risus sem feugiat fusce, nisl lorem. Volutpat aliquet cursus matis blandit Quisque convallis mauris eu sapien volutpat
euismod id odio, eu aut lacinia egestas, senectus mollis lurpis sit natoque. Parturient E laoreet.

omare. Amet tortor portitor. Morbi elit rutrum, mauris faucibus tempor mauris. Vel ligula

sed venenatis elementum nec elementum, cursus ante etiam amet tristique justo aliquet

vestibulum eget blandit aliquam, justo tristique mauris, sapien eget. Donec sollicitudin

sodales etiam venenatis purus lorem

Quam auctor sed, in elit, lectus et nunc sem, ataccumsan. Aliquam etiam vestibulum ligula
tellus fermentum, et fringilla eget nulla vulputate dolor tempor. Dolor pretium ac, elitut sed
fringilla mauris tincidunt porttitor, sagitiis felis inceptos blandit. Volutpat morbi lorem Ieo
lacus at, tristique duis vitae turpis et, vel semper amet a, tristique lectus neque ante sapien
mi quam vehicula volutpat sit. Integer vehicula quisquam pede adipiscing urna. Mauris
velitmus euismod a mi, feugiat morbi sed tempus, phasellus lacinia consectetuer dapibus
risus integer. Ipsum sit, mauris sodales, nulla sed litora

Reference 1
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Student Accommodations

Listed below are all accommodations embedded in the Science SBA Kiosk along with instructions on how to
use those accommodations in the Science SBA Kiosk. Accommodations are only available to students who
have been assigned that specific accommodation.

Line Reader

Helps the student focus on one or more lines of text when reading test content. Use the mouse or touch
screen to raise and lower the tool for each line of text onscreen. Adjust the number of lines in the guideline
tool window with the Resizing Handle.

Ouestlon@ v T’ Zoom q Text-to .

A Story About Nothing What was the author’s tone in the story?
by Anonymous
Lorem ipsum dolor sit amet, sapien aliquid, ipsam eleifend portitor quos rutrum enim,
hymenagos tempus eros elit. Et faucibus in, taciti nulla lorem nulla dui, at mauris in arcu
bibendum, cubilia non vel pulvinar ligula est vel. Metus ipsum sit, donec aliquam Hide All
<%

INCIQUNT SITTUITUM Qe qUIS. 13CID VESTDUILM IPSUM I2ITend, iam TUSCe Sapien mois it
juam quisque, ac justo. Primis sapien a amet, mollis justo at sollicitudin cras ac, cras
1eque eget lacinia magna ullricies, magni sagittis. Interdum quis sem, in nunc venenatis

Erat elit, maecenas quisque tellus suspendisse, vitae libero cras quis eu nibh. Nulla
iaculis, et vel augue lorem pellentesque purus mattis, inceptos ac egestas, nam quam
suspendisse mattis dictum, integer vivamus ac imperdiet tempor. Rhoncus tincidunt ipsum
et vivamus suspendisse ut, uma amet. Felis vitas sollicitudin nulla nulla, peds vivamus,
venenatis cursus quis dolor arcu ac gravida, hendrerit eget aliquam diamlorem umna. Eros
sit, velit turpis eget massa vivamus, mauris una ipsum, libero lectus ac. Taciti sit omare
semper qui augue semper, nulla massa cras. Eligendi bibendum mauris, nunc vehicula,
lacus nisl vulputate ut dignissim euismod, sed diam proin nonummy faucibus. Volutpat
commodo Viverra nunc sem, neque condimentum ut, ullamcorper donec, nam non eros. Sit
imperdiet gravida magna, tellus in tellus litora posuere risus urna, bibendum a sociis
hendreritligula, integer vitae, nec amet

Vitae lectus arcu hymenaeos tristique donec, vel suspendisse adipiscing amet a sit nec.
Integer diam morbi lacus, cras nonummy eleifend suscipit congue et aliquam, nisl morbi
nec suspendisse orci. Sem consectetuer, amet a elit pulvinar quisque integer. Erat lacinia
dui risus sem feugiat fusce, nisl lorem. Volutpat aliquet cursus maftis blandit. Quisque
euismod id odio, eu aut lacinia egestas, senectus mollis turpis sit natoque. Parturient
omare. Amet tortor portitor. Morbi elit rutrum, mauris faucibus tempor mauris. Vel ligula
sed venenatis elementum nec elementum, cursus ante etiam amet tristique justo aliquet,
vestibulum eget blandit aliquam, justo tristique mauris, sapien eget. Donec sollicitudin
s0dales efiam venenatis purus lorem

Quam auctor sed, in elit, lectus et nunc sem, at accumsan. Aliquam etiam vestibulum ligula
tellus fermentum, et ringilla eget nulla vulputate dolor tempor. Dolor pretium ac, elit ut sed
fringilla mauris fincidunt portiitor, sagittis felis inceptos blandit Volutpat morbi lorem lea
lacus at, tristique duis vitae turpis et, vel semper amet a, tristique lactus neque ante sapien
mi quam vehicula volutpat sit Integer vehicula quisquam pede adipiscing uma. Mauris
velitmus euismod a mi, feugiat morbi sed tempus, phasellus lacinia consectetuer dapibus
risus integer. Ipsum sit, mauris sodales, nulla sed litora
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Reverse Contrast
Inverts all color values in the user interface.

1at was

23



Color Contrast
Changes the background color and text color of the test content.

'Questi_on@ v ‘FJ ! ‘ Screen Zoom ‘ Text-to-Speech
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Custom Masking

Provides the ability to mask certain parts of the test interface or question. Custom masking planes may be

resized and dragged around the screen.

v/

A Story About Nothing
by Ancnymous

Lorem ipsum dolor sit amet, sapien aliquid, ipsam elaifend portiitor quos rutrum enim
hymenaeos tempus eros elit. Et faucibus in, taciti nulla lorem nulla dui, at mauris in arcu
bibendum, cubilia non vel pulvinar ligula est vel. Metus ipsum sit, donec aliquam
phasellus ut volutpat egettincidunt Vestibulum sapien sollicitudin, tempus natoque quam
nullam purus sagitlis, suscipit ante turpis donec nestra dignissim sollicitudin, dui wisi
tincidunt sit rutrum eget quis. Taciti vestibulum ipsum elaifend, diam fusce sapien mollis sit
quam quisque, ac justo. Primis sapien a amet, mollis justo at sollicitudin cras ac, cras
neque eget lacinia magna uliricies, magni sagitis. Interdum quis sem, in nunc venenatis
mattis a dui hac, lectus mauris sapien odio dui, taciti ornare ipsa eros

Erat elit, mascenas quisque tellus suspendisse, vitae libero cras quis eu nibh. Nu\|a°

Vitae lectus arcu hy 0s tristique donec, vel suspendisse adipiscing amet a sit nec.
Integer diam morbi |3} cras nonummy eleifend suscipit congue et aliquam, nisl morbi
nec suspendisse orci consectetuer, ameta elit pulvinar quisque integer. Erat lacinia
dui risus sem feugia e, nisl lorem. Volutpat aliguet cursus matis blandit Quisque
euismod id odio, eu acinia egestas, senectus mollis turpis sit natoque. Parturient
omare. Amet tortor p . Marbi elit rutrum, mauris faucibus tempor mauris. Vel ligula

sed venenatis elementum nec elementum, cursus ante etiam amet fristique justo aliquet,
vestibulum eget blandit aliquam, justo tristique mauris, sapien eget Donec sollicitudin
sodales etiam venenatis purus lorem.

Quam auctor sed, in elit, lectus et nunc sem, at accumsan. Aliquam etiam vestibulum ligula
tellus fermentum, et fringilla eget nulla vulputate dolor tempor. Dolor pretium ac, elit ut sed
fringilla mauris tincidunt portlitor, sagittis felis inceptos blandit. Volutpat morbi lorem leo
lacus at, tristique duis vitae turpis et, vel semper amet a, tristique lectus neque ante sapien
mi guam vehicula volutpat sit. Integer vehicula quisquam pede adipiscing urna. Mauris
velit mus euismod a mi, feugiat morbi sed tempus, phasellus lacinia consectetuer dapibus
risus integer. Ipsum sit, mauris sodales, nulla sed litora

abce@.?ﬁf =

What was the author's tone in the story?

Hide All

(&) Angry
(B) Complacent
(C) Depressed

@) Cheery
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Answer Masking

Provides the ability to “hide” an answer by clicking on the eye icon next to the answer choice. This can be
used to eliminate answer choices. Answer masking will persist if a student navigates away from the question,
but not if the student pauses or exits the test. Answer choices may not be selected while they are masked.
Question [ 2] v o/~ = ®

A Story About Nothing ‘What was the author's tone in the story?
by Angaymecs

Lorem ipsum dodor sit amet, saplen aliguld, ipsam eleifend pomior quos rutrum enim,
Py Dempus eras el E1 Swchus n, Bl e e nulls dun, 8 mais n s
bibendum. cubllia non vel pusdnar Bgula est vel. Metus ipsum sit. domec aliquam Show All
phaselius utvoluipal egat incdunt. Vesibulum sapien sclichudin, tampus nakdue quam
nuBam purus sagitis, suscipit ante tupis donec nostra dignissim sollicinsdin, dul wisi, A ,.\ng;y

eget quis. Tacs Ipcumn slefend. diam fusce sapien mollis sit
quam gquisque, 8c justo. Frimis saplen a amel, mollis justo at solliciudin cras 8c. coras
neque efet lacinug magna ulincies, Magni SagMs. INterdum quis sem, N nUNG venenatis (B) Complacent
s a dui hic. heclus mawris sapien odio dui, ticll omane ipsa eos -

Eral ofit. maecenas quisque tellus suspendisse, vitae libero cas quis eu nibh. Nulla
iacults. et vel augue lorem pellentasgue purus mats. incaplos ac egestas. nam quam
suspandisse matts dichen, inoges vivamus ac impesdiet lempoe Bhoncies locidund ipsuem
&t vivamus suspendisse Ut uma smet Felis vitae solliciedin rulla nulla, peds vivamus,
wtralis cutsus guis doloe arcu ac graidis, hendraril pged aliquim diamlpsem wna Eros
it vellt furpks eget massa vivamus, mauris uma ipsum, libero lectus ac. Tacid sit omare
senegeer qui Snsguee simpre nulla massa o Eligendi bibendum mauris, nune vihicua,
lacus nisl vulputate ut dignissim euismod, sed diam proin nanummy faucibus. Volutpat
cOmMEda VIVITA RUNE S8, RAGqIS Condimantin Ut LIIAMCOIpAT BIReS, RAM Kon aros Sit
Imperdiet gravida magna, tellus In tellus Wors posuers risus LmB. bibendum 8 3ocils
Pendram kula. integer vitae. nec amat.

(: | Depressed

‘iae lechus arcu hymanaeos insdque donec, val suspendicie adipiEcing amet a &% nac.
Integer diam morbi lacus, cras nonummy eleifernd suscpil congue ¢f aliquam, nisl morbi
nec suspendisse orci. Sem consectstuer, amet a alit pulvinar quisque integer. Eral lacnia
dlis fisus s feuginl fusce, nisd larem Volulpal aquet cursas matis blndil Guisgue
elsmod 10 odio. eu aut lacinia egestas, senectus molls Wrpis sit natoqua. Pamunent
omare. Amol toor porttitor Morbi elit rutam, masis Sneclhus hempor mauris. Vel ligula
380 VENSnalls slemantum nec slsmentum, Cursus anbs siam amel manqus justo allqust
weslibahsm eyel bland aliquam justo bisique mars, sipion egel Donee solliciedin
3008les €iam venenas purus lorem.

QUBM AUCtor 320, In 2L leCtus el nUNC S8m, 81 accumsan. ARJuam evam vestibulum ligula
Bl BormiEnium, el OgEE egel nulia vulpulade dolor bampos Oolos pesbum i, e ol sed
fringilla mauris uncidunt poritor, saqitis felis Inceptos blandit Violutpat morbi lorem lao
lacus at neBgue duss vitae rpis el vel semper amet 2. istigue jectus naque anle sapien,
mi quam vehicula volwipat sit Imeger vehicula quisquam pede adipiscing urna, Mauris
welitmug suiEmod & mi. fugisl morbd $ed fempus, phassllus lacinia consecietuer dapibus
Fisus integer. Ipsum sit mauris sodales, nulla sed iora

abc 5 @ ?"’.
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Text-to-Speech

Students who have a Text-to-Speech (TTS) accommodation will have TTS controls.

1.

On-Demand TTS: Click the On-Demand TTS button to activate. TTS will begin once a specific word or
phrase is selected and will continue reading from that point until paused or stopped.

Play/Pause: To play the TTS, click the play button. To pause the TTS, click the pause button. To
resume from the pause, click the play button again.

Skip Stimulus: Clicking the arrow button next to play/pause will skip the stimulus and start reading
the question and answer choice section of the item.

Stop: To stop the TTS, click the stop button. Clicking play after clicking the stop button will restart the
TTS from the beginning of the item’s text.

Adjust TTS Volume: Click the gear Icon. Use the slider next to “Volume” to adjust the TTS volume.
Adjust TTS Rate: Click the gear icon. Use the slider next to “Speed” to adjust the TTS rate between
Slow, Normal, and Fast.

Highlighted Text: As the TTS reads the text, the text in the item will be highlighted.

Headphones/earbuds are necessary unless tested individually in a separate setting. TTS volume can be
adjusted using your device’s volume controls.
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Zoom View

Students can magnify the entire screen in 4 increments: 100%, 150%, 200%, and 300%. Click on the

magnifying glass to zoom in, the minus symbol to zoom out and the circular arrow to return directly to the

default 100% magnification.

Note: For students using a projector screen instead of a computer monitor, the projector screen output will

need to be set to “Mirror” (reflect what is on the screen) instead of extend.

1. Minus Sign: Decrease screen zoom
2. Magnifying Glass: Increase screen zoom
3. Reset: Return screen zoom to 100%

Questinn@ v -f" n ’

A Story About Nothing
by Anonymous

Lorem ipsum dolor sit amet, sapien aliquid, ipsam eleifend portlitor quos rutrum enim,
hymenaeos tempus eros elit Et faucibus in, taciti nulla lorem nulla dui, at mauris in arcu
bibendum, cubilia non vel pulvinar ligula est vel. Metus ipsum sit. donec aliquam phaselius
ut volutpat eget tincidunt Vestibulum sapien sollicitudin, tempus natoque quam nullam
purus sagitfis, suscipit ante turpis donec nostra dignissim sollicitudin, dui wisi, tincidunt sit
rutrum eget quis. Tacili vestibulum ipsum eleifend, diam fusce sapien mollis sit quam
quisque, ac justo. Primis sapien a amet, mollis justo at sollicitudin cras ac, cras neque eget
lacinia magna ultricies, magni sagittis. Interdum quis sem. in nunc venanatis mattis a dui
hac, lectus mauris sapien odio dui, taciti ornare ipsa eros.

author’s tone in the story?

Hide All

Angry

(o)

Complacent

Erat elit, maecenas quisque tellus suspendisse, vitae libero cras quis eu nibh. Mulla iaculis, Depressed
et vel augue lorem pellentasque purus mattis, iNceptos ac egestas, nam guam suspendisse

mattis dictum, integer vivamus ac imperdiet tempor. Rhoncus tincidunt ipsum et vivamus N
suspendisse ut, uma amet. Felis vitae sollicitudin nulla nulla, pede vivamus, venenatis _] Cheery
cursus quis dolor arcu ac gravida, hendrerit eget aliquam diamlorem urna. Eros sit, velit -

turpis eget massa vivamus, mauris urna ipsum, libero lectus ac. Taciti sit ornare semper qui

augue semper, nulla massa cras. Eligendi bibendum mauris, nunc vehicula, lacus nisl

vulputate ut dignissim euismod, sed diam proin nonummy faucibus. Volutpat commodo

viverra nunc sem, neque condimentum ut, ullamcorper donec, nam non eros. Sit imperdiet

gravida magna, tellus in tellus litora posuere risus uma, bibendum a sociis hendrerit ligula

integer vitag, nec amet

(m)

Vitae leclus arcu hymenaeos fristique donec, vel suspendisse adipiscing amet a sit nec.
Integer diam morbi lacus, cras nonummy eleifend suscipit congue et aliquam, nisl morbi nec
suspendisse orci. Sem consectetuer, amet a elit pulvinar quisque integer. Erat lacinia dui
risus sem feugiat fusce, nisl lorem. Volutpat aliguet cursus mattis blandit. Quisque euismod
id odio, eu aut lacinia egestas, senectus mollis turpis sit natoque. Parturient ornare. Amet
tortor porttitor. Morbi elit rutrum, mauris faucibus tempor mauris. Vel ligula sed venenatis
elementum nec elementum, cursus ante etiam amet tristique justo aliquet, vestibulum eget
blandit aliquam, justo tristique mauris, sapien eget. Donec sollicitudin sodales etiam
venenatis purus lorem

Quam auctor sed, in elit, lectus et nunc sem, at accumsan. Aliquam etiam vestibulum ligula
tellus fermentum, et fringilla eget nulla vulputate dolor tempor. Dolor pretium ac, elit ut sed
fringilla mauris tincidunt porttitor, sagittis felis incaptos blandit. Volutpat morbi lorem 2o lacus
at, tristique duis vitae turpis et vel semper amet a, tristique lectus neque ante sapien, mi
quam vehicula volutpat sit. Integer vehicula quisquam pede adipiscing urna. Mauris velit
mus euismod a mi, feugiat morbi sed tempus, phasellus lacinia consectetuer dapibus risus
integer. Ipsum sit, mauris sodales, nulla sed litora
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Pausing Test

Clicking the Pause Test button within the kiosk will exit the kiosk. To resume testing the student will need to
re-log into the test and re-enter the session access code. If the test is paused for longer than 20 minutes a
proctor password will also be required for the student to re-enter the test and notepad notes, sketch and
highlight annotations and bookmarks will not be saved
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A Story About Nothing What was the author's tone in the stony?
o &nomyTous

Loter ipsum dofor 58 amet. saplen sbquid ipsam eleiend porfitcr guos Tubum enim

Nymessecs EOUS #1os B4t EX BUCIDUS I, 1808 AULS I0fm HULA Ou, 8% MaUns in Sicy

Dibendum_ cubilla nan vel puNal igela est vel Metss psum 52 donec alquas phaselus

Ut voluipal aget Inodunt Vesttulum sapen solicuding lempus Ralogwe guam rellam ~

PUNIE SAQEE, fUSCOI ANk Tarpit AONSE NORTA BQGRISEIM SOMCASNN, dui witl Incoust 1 A) ANgry

nium sgel quis Taol vestbulum ium elefend, Sam isce Hapien mells o quas

QUIEGSS, 35 jUTR0 Priniy Sag9n B Amet molks 1990 Bt SORKCAUGIN CTA3 BC. GRS TSR p8t

IBCinia magna WICHs, Mapal SApES MIMUUR QUS4 IN NUAC YMAANE Sams 3 Ou B Complacent
1OC, Inchs maurs Japies ks Oul 18 OMAIN £48 8103,

Hide All

EF #I0L Ml Quitque MUUS SUIPenGate, v UMD CFES Quil #u TibN. Nuld cuts C) Depressed
1 vl musgos Sorerm pelianieigu DUILS MAB, INCHDION 9C SIS, RIm QUAM Hrtgandites

matiy diclorn, inkepar vivamsss ac imgendiel femooe Rhoncus Encktunt ipsum et vévarmus
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After clicking the Pause Test button, a confirmation page will pop up to verify that the student wishes to
pause their test.

Are you sure you want to
pause your test?

You will need to log back in to resume your test.

m
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Turn-In Test

On the last question of every test session, a green Finish button will appear. Click this button to be taken to

the test review page.

Question

!

A Story About Nothing
by Anonymous

Lorem ipsum dolor sit amet sapien aliquid, ipsam eleifend porttitor quos rutrum enim,
hymenaeos tempus eros elit. Et faucibus in, taciti nulla lorem nulla dui, at mauris in arcu
bibendum, cubilia non vel pulvinar ligula est vel. Metus ipsum sit. donec aliguam phasellus
ut volutpat eget tincidunt. Vestibulum sapien sollicitudin, tempus natoque quam nullam
purus sagittis, suscipit ante turpis donec nostra dignissim sollicitudin, dui wisi, fincidunt sit
rutrum eget quis. Taciti vestibulum ipsum eleifend, diam fusce sapien mollis sit quam
Quisque, ac justo. Primis sapien a amet, mollis justo at sollicitudin cras ac, cras neque eget
lacinia magna ultricies. magni sagitis. Inferdum quis sem. in nunc venenatis mattis a dul
hac, lectus mauris sapien odio dul, taciti omare ipsa eros

Erat elit, maecenas quisque tellus suspendisse, vitae libero cras quis eu nibh. Nulla laculis,
at vel augue lorem pellentesque purus mattis, inceptos ac egestas, nam quam suspendisse
mathis dictum, integer vivamus ac imperdiet tempor. Rhoncus fincidunt ipsum et vivamus
suspendisse ut, uma amet Felis vitae sollicitudin nulla nulla, pede vivamus, venenatis
cursus quis dolor arcu ac gravida, hendrent eget aliguam diamlorem uma. Eros sit. velit
urpis eget massa vivamus, mauris urna ipsum, libero lectus ac. Taciti sit ornare semper qui
augue semper, nulla massa cras. Eligendi bibendum mauris, nunc vehicula, lacus nisl
vulputate ut dignissim euismod, sed diam proin nonummy faucibus. Volulpat commodo
viverra nunc sem, neque condimentum ut, ullamcorper donec, nam non eros. Sit imperdiet
gravida magna, tellus in tellus litora posuere fisus uma, bibendum a sociis hendrerit ligula,
Integer vitae. nec amet.

Vitae lectus arcu hymenaeos tristigue donec, vel suspendisse adipiscing amet a sit nec.
Integer diam morbi lacus, cras nonummy eleifend suscipit congue et aliguam, nis| morbi nec
suspendisse orci, Sem consectetuer, amet a elit pulvinar quisque integer, Erat lacinia dui
risus sem feugiat fusce. nisl lorem. Volutpat aliquet cursus mattis blandit. Quisque evismod
id odio, 8u aut lacinia egestas, senectus mollis turpis sit natoque. Parturient omare. Amet
fortor porttitor. Morbi elit rutrum, mauris faucibus tempor mauris. Vel ligula sed venenalis
elementum nec elementum, cursus ante etiam amet tristique justo aliquet, vestibulum eget
blandit aliquam, justo tristique mauris, sapien eget Donec sollicitudin sodales etiam
venenalis purus lorem.

Quam auctor sed, in elit, lectus et nunc sem, at accumsan. Aliquam efiam vestibulum ligula
tellus fermentum. et fringilla eget nulla vulputate dolor tempor. Dolor pretium ac, elit ut sed
fringilla mauris tincidunt porttitar, sagittis felis inceptos blandit. Volutpat morbi lorem leo lacus
at, tristique duis vitae turpis et, vel semper amet a, istique leclus neque ante sapien. mi
quam vehicula volutpat sit. Integer vehicula quisquam pede adipiscing uma. Maurls velit
mus euismod a mi, feugiat morbi sed tempus, phasellus lacinia consectetuer dapibus risus
integer. Ipsum sit. mauris sodales, nulla sed litora
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What was the author’s tone in the story?

Hide All
(A) Angry
(B) Complacent
(C) Depressed
(D) Cheery
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The test review page displays a full list of questions, their answer status, and any questions that have been
bookmarked by the student. Click the Turn In button to complete the test, the Pause Test button to close the
test without turning it in, or the Return to test button to return to the test.

You have completed: 5 out of 7 question(s).

o answered ° answered e answered
A .
answered w not answered not visited
° answered
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Once the student clicks Turn In, they will be prompted one final time to confirm that they wish to turnin the
test. After clicking Turn In, the student will be returned to the test sessions page (see page 12) and the
session they have completed will be greyed out. The student cannot log back into the session unless they
have approval from the PED and the session has been reactivated within the iTester system.

You have completed: 5 out of 7 question(s).

Are you sure you want to turn in your test?

Additional Guidance on Error Messages and Moving
Students to Different Devices

The New Mexico Science SBA Kiosk has several features designed to identify network problems prior to, and
during a Computer Based Test (CBT), and protect the student’s responses if hardware or network problems
occur during a CBT. These features include error messages that alert the user when network problems occur
while preparing to take a test; indicators that identify network interruptions during an ongoing test,
protected local back-up storage of test responses during an ongoing test, and mechanisms that automatically
transmit locally stored back-up responses when connectivity is restored.

Prior to administering CBTs, all sites are encouraged to run a Site Readiness test. The Site Readiness test can
help identify an improperly configured or unsupported device prior to testing.

General Guidance

e Students should always be advised to notify their test administrator if they receive a warning
prompt or suspect irregular activity.

e If a student experiences problems during a test, follow the procedures outlined in this
document. As a general rule, if network connectivity is interrupted during the test, the student
can continue testing on their current device, their responses will be saved to a local folder
configured when the New Mexico Science SBA Kiosk was initially installed by your District Test
Coordinator (DTC), IT Coordinator (ITC) or School Test Coordinator (STC) and will be sent to the
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testing vendor servers when the internet connection has been re-stablished. Restarting a
testing device or moving a student to another testing device should not be the first measure
taken to correct the problem, as this may result in scoring errors.

e If troubleshooting steps in this guide do not resolve the issue or you believe student responses
were not sent to the server, contact the Measured Progress Service Desk at 877-676-6722 or
nmhelpdesk@measuredprogress.org for further assistance.

e If student testing devices need to be authenticated when joining the wireless network, it may be
difficult to see the wireless authentication prompts when the New Mexico Science SBA Kiosk is
open because the kiosk will suppress them.

e The New Mexico Science SBA Kiosk has an internet connection indicator at the top right corner
of the screen that is visible at all times. If the indicator is green, the kiosk has an internet
connection; if the indicator is gray, the kiosk does NOT detect an internet connection. In case of
any concerns related to connectivity, please check the status of the connectivity indicator.

:::: SBA Science /

Copyright & 20113017 eMetric LLE v @

Site Readiness

The Site Readiness Test should be completed after the kiosk is installed and is the best way to prevent
potential problems with the testing device before testing begins. If you are experiencing network
connectivity problems and the testing devices you are using have not completed a Site Readiness, stop
testing and have your DTC, ITC or STC complete a Site Readiness on those testing devices. See the New
Mexico Science SBA Kiosk Installation Guide located at for more information on the Site Readiness Test.
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Loss of Internet Connection Prior to Starting a Test Session

A network connection may be lost prior to beginning a test when the student attempts to open the New
Mexico Science SBA Kiosk, the student attempts to log into the New Mexico Science SBA Kiosk, or the student
selects a test or test session to download.

“No internet connection found.”
| attempted to open the New Mexico Science SBA Kiosk and received the following message:

There was a problem connecting to the internet.

Click here to try again.

Q: What happened and why did | receive this message?

A: There is not a connection to the internet. The New Mexico Science SBA Kiosk detected no internet
connectivity and will not open until a connection to the internet is established.

Q: What do I do next?
A: Follow steps 1-4 below:

1. Establish a connection to the internet.
Select Try again.
3. If you selected Exit prior to establishing an internet connection in Step 1, relaunch the New
Mexico Science SBA Kiosk.
4. Check the connectivity indicator in the top right corner of the New Mexico Science SBA Kiosk
login screen.
a. If the connectivity indicator is green the kiosk is connected to the internet and the student
can log in and begin testing.
b. If the connectivity indicator is gray check the internet connection.
If the connectivity indicator is still gray and you are sure the internet is connected, move the
student to a different testing device, launch the New Mexico Science SBA Kiosk on the new
device and verify the connectivity indicator is green.
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“We could not establish a connection to our server, please check your internet

connection.”
My student entered their username and password, clicked Sign In, and a message appeared in red text on the

login screen:

:::: SBA Science

STUDENT SIGN [N

Username
sbhascience

.......

We could not establish
a connection to our
server, please check

your internet
connection.

Q: What happened and why did my student receive this message?

A: Internet connectivity was lost after the student entered their username and password. The New
Mexico Science SBA Kiosk detected the loss of internet connectivity and will not allow the student to

login

Q: What do

until internet connectivity is reestablished.

| do next?

A: Follow steps 1-4 below:

el e

Close the New Mexico Science SBA Kiosk.
Reestablish a connection to the internet.
Relaunch the New Mexico Science SBA Kiosk.
Check the connectivity indicator in the top right corner of the New Mexico Science SBA Kiosk
login screen.
a. If the connectivity indicator is green the kiosk is connected to the internet and the
student can log in and begin testing.
b. If the connectivity indicator is gray check the internet connection again.
c. If the connectivity indicator is still gray and you are sure the internet is connected, move
the student to a different testing device, launch the kiosk on the new testing device and
verify the connectivity indicator is green.
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“We were unable to get your Test Session. Check your internet connection and
try again.”

My student logged in, selected a test session, and a message appeared in red text on the demographics

review/test session selector screen:

Hello, James Doe

987654321 1/1/2000 HS
State Student ID Date of Birth Grade
Grand Canyon Elementary Support Male

School TestAdmin

School Name

The following tests have been scheduled for

SBA Test Form Support i

We were unable to get your Test Session. Please check your internet connection and try
again.

Q: What happened and why did my student receive this message?

A: Internet connectivity was lost after the student logged in. The New Mexico Science SBA Kiosk
detected the loss of internet connectivity and will not load the test sessions until a connection to the

internet is reestablished.

Q: What do I do next?

A: Follow steps 1-4 below:

N e

Close the Science SBA Kiosk.

Reestablish a connection to the internet.

Relaunch the New Mexico Science SBA Kiosk.

Check the connectivity indicator in the top right corner of the New Mexico Science SBA Kiosk

login screen.

a. If the connectivity indicator is green the kiosk is connected to the internet and the student
can log in and begin testing.

b. If the connectivity indicator is gray check the internet connection again.
If the connectivity indicator is still gray and you are sure the internet is connected, move the
student to a different testing device, launch the kiosk on the new testing device and verify
the connectivity indicator is green.
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“An error occurred while loading the test!”
My student logged in, selected a test session, clicked Continue from the Directions screen, and a pop-up
message appeared:

An error occurred while loading the test!

Q: What happened and why did my student receive this message?

A: Internet connectivity was lost before the test session completely loaded. The New Mexico Science
SBA Kiosk detected the loss of internet connectivity and will not load the test session until a
connection to the internet is reestablished.

Q: What do | do next?
A: Follow steps 1-5 below:

1. Select Retry Now:
a. If internet connectivity is established then the student will be directed to the test session.
b. If internet connectivity could not be established then the student will be redirected to the
Directions page. A message will appear in red text on the Directions page:

SBA Test Form Support iii
Session 1 Directions

Answer the questions In this section.

An error occurred while loading the test! Click here to retry, or contact an
administrator.

c. Select Click here to retry to load the test. If internet connectivity is established then the student
will be directed to the test session. If internet connectivity could not be established the student
will be redirected to the Directions page.
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d. Select Click here and proceed to step 2.
Select Exit Test to close the New Mexico Science SBA Kiosk.
Reestablish a connection to the internet.
Relaunch the New Mexico Science SBA Kiosk.
Check the connectivity indicator in the top right corner of the New Mexico Science SBA Kiosk login
screen.
a. If the connectivity indicator is green the kiosk is connected to the internet and the student
can log in and begin testing.
b. If the connectivity indicator is gray check the internet connection.
If the connectivity indicator is still gray and you are sure the internet is connected, move the
student to a different testing device, launch the kiosk on the new testing device and verify
the connectivity indicator is green.

e wnN

Loss of Internet Connection After the Student Starts a Test

If the student or the test administrator notice the internet connection indicator is gray indicating loss of
internet connection, the student can continue testing. The student’s responses will be saved to the local
stored response folder configured when the New Mexico Science SBA Kiosk was initially installed. Student
responses will be sent to the testing vendor servers when the internet connection has been re-stablished. If
the internet connection has not been re-stablished upon completion of the test the student will get an error
message stating “Please raise your hand and notify your proctor.” See below for further guidance.

e Restarting a testing device, moving a student to another testing device, or pausing the test should
not be the first measure taken to correct the problem, as this may result in scoring errors.

“Please raise your hand and notify your proctor.”
My student got to the end of the test session, clicked Turn in test and received the message:

Please raise your hand and notify your proctor.

A connection to the network could not be established. Your test has been saved offline.

e N
Proctor, this student’s test responses have been stored locally on this

student workstation. When network connection is restored, you must

re-launch the client from this workstation in order to send the stored

responses to the servers.

Do not move the student to a different workstation.

If you have any questions, please contact technical support immediately.

| have read this statement and understand that | must follow these
directions or the student’s responses may not be sent to the server

and scored.
Accept and Exit Test
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Q: What happened and why did my student receive this message?

A: Internet connectivity was lost after the student began testing and was not restored by the time the
student completed the test. The student completed the test session and clicked “Turn in Test”. The
student’s responses will be saved to the local stored response folder configured when the New
Mexico Science SBA Kiosk was initially installed.

Q: What do | do next?
A: Follow steps 1-6 below:

Read the instructions in the message.

Select the checkbox to acknowledge that you have read and understand the instructions.
Select Accept and Exit Test.

Reestablish a connection to the internet.

Relaunch the New Mexico Science SBA Kiosk.

Student responses will be automatically sent as soon as the New Mexico Science SBA Kiosk is
relaunched and the New Mexico Science SBA Kiosk is available for another student’s test.

o s wWN R

“Please raise your hand; your test session has timed out. Your responses have

been saved locally.”
My student was testing and received this message:

Please raise your hand; your test session has timed out.
Your responses have been saved locally.

Q: What happened and why did my student receive this message?

A: Internet connectivity was lost after the student began testing; the New Mexico Science SBA Kiosk was
idle for more than 20 minutes and the test session timed out.

Q: What do | do next?
A: Follow steps 1-6 below:

Close the New Mexico Science SBA Kiosk.

Reestablish a connection to the internet.

Relaunch the New Mexico Science SBA Kiosk.

Student responses will be sent when the login screen appears on the New Mexico Science SBA
Kiosk.

5. Check the connectivity indicator in the top right corner of the New Mexico Science SBA Kiosk
login screen.

PN
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a. If the connectivity indicator is green the kiosk is connected to the internet and the student
can log in and begin testing.
b. If the connectivity indicator is gray check the internet connection again.
If the connectivity indicator is still gray and you are sure the internet is connected, move the
student to a different testing device, launch the New Mexico Science SBA Kiosk on the new
testing device and verify the connectivity indicator is green.
6. When the student logs back in to the test, the proctor password will be required.

“Please raise your hand and notify your proctor: Your response is not able to

be stored.”
My student was testing and received this message:

Please raise your hand and notify your
proctor:

Your response is not able to be stored. To avoid losing your response, your test
cannot be continued until connection to the storage location is re-established.

Q: What happened and why did my student receive this message?

A: Access to the storage location was lost after the student began testing due to loss of network
connectivity. The New Mexico Science SBA Kiosk will not allow the student to continue testing until
access to the storage location is restored.

Q: What do | do next?
A: Follow steps 1-4 below:

1. Click Retry Now.
If a connection to the storage location is reestablished, the New Mexico Science SBA Kiosk will
return to the screen where the student was prior to loss of connectivity.

3. If a connection to the storage location could not be reestablished, the message “Please raise
your hand and notify your proctor” will appear again.

4. If, after several attempts, the connection to the network storage location cannot be
reestablished, test administrators should either:
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a. Force-quit the New Mexico Science SBA Kiosk and move the student to a new testing device
that has connectivity to the network and storage location.
b. Contact their network administrator for further assistance.

Note: The last few student responses may be lost if the connection to the storage location is lost and
cannot be restored, requiring the student to move to another testing device. When the student
resumes testing on the new testing device they should review their responses and re-answer any
previously answered questions whose responses were not saved.

Intentionally Moving a Student to a Different Device

If students need extended time and must log-off their device and move to another device in a different
location to continue testing, Test Administrators should take the following steps:

1.

O NV A WN

Ensure the student’s current testing device has an active internet connection.
Pause the test.
Log out of the New Mexico Science SBA Kiosk.
Move the student to the new testing device.
Ensure the testing device in the new location has an active internet connection.
Launch the New Mexico Science SBA Kiosk.
Allow the student to login to the New Mexico Science SBA Kiosk and resume testing.
Confirm student’s test has previously entered responses.
a. If you believe responses are missing, contact the Measured Progress Service Desk for further
assistance.

Troubleshooting

Common Troubleshooting Practices
Listed below are common troubleshooting steps that can be taken and will resolve a majority of the common

issues associated with testing.

Pausing/Logging Back In
In most cases, the simplest fix for any performance issues within the test can be solved by pausing the test
and logging back in. To do this, simply click the yellow Pause Test icon, relaunch the application, and have the

student sign back into their test.

Clearing the Application Cache
If for some reason any of the online testing files have become corrupt, deleting the application cache will

force the Science SBA Kiosk to download a new set of cache files.

The steps for deleting the application cache are as follows:

Windows & Mac

1.

From the Science SBA Kiosk login screen, click Clear Cache in the lower right hand corner.
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2. You will be asked “Are you sure?” Click Yes, and the kiosk will close and then re-launch

Copyright © 2017 el\ﬂetry
iPad

1. After exiting the application, press the home button
2. Swipe up on the New Mexico Science SBA application to force close it
3. Relaunch the application.

Chromebook™
Chromebooks do not have an application cache or a method of force closing the application.

TTS Issues

“Required language support is unavailable”
There is no compatible language pack on the computer. If your student is taking a Spanish Version of the test

and requires TTS then the device they are using does not have the required Cepstral® text-to-speech software
installed.

Note: This message will also appear if a student has Spanish Text-to-Speech accommodation and has been
scheduled for an English Text-to-Speech test.

"The necessary support for audio playback is not detected on this device."

The computer does not recognize an output device for audio playback (headphones, internal speakers, etc.).
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Follow the steps below to set a playback device for audio:

Windows
To ensure an output device has been selected access the computers Control Panel then select Sound. On the
playback tab verify that a playback device is listed and has a green check mark.

A Sound *

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

Speakers
2- Logitech USE Headset
Default Device

Speakers
High Definition Audio Device
Mot plugged in

Headphones
High Definition Audio Device
Mot plugged in

raa

Configure | Set Default |v Properties

o] o [

Mac
To ensure an output device has been selected, navigate to Applications and select System Preferences. Under
system preferences select Sound. On the Output tab verify that a device for sound output it listed.

e 0 < 22 Sound Q Search

Sound Effects Input

Select a device for sound output:

Name Type
Internal Speakers Built-in

Settings for the selected device:

Balance:

l
left right

Output volume: o L ‘))) | Mute

Show volume in menu bar
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Support Call-In Information

If possible, have your IT Coordinator fill out the technical information below before testing begins. This will
help better assist our technical support team if a technical issue should arise during testing.

Contact Information

Caller Name:

Caller Contact Information:

IT Coordinator Name:

IT Coordinator Contact Information:

Issue Description

Description of the issue:

Was there an error message?

If yes, what was the error
message?

Is more than one student being
affected? How many?

Has the student tried to log in
on a different device? If so,
what device?

Technical Information

Was the Site Readiness Test completed on the machine?

What is the Operating System on the device (Windows 7, Chrome OS 47, etc.)?

Is this a thin client configuration? (not applicable to iPads or Chromebooks)

For thin client: what hardware/software are they using for their thin client (Make/Model & Software
Version)?
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What is the screen resolution of the device?

What are the DPI settings set to (Windows only)?

How was the kiosk installed (locally on each machine, network installation, etc.)?

Are stored responses being written to a custom location or the default location?

Is a local cache or a server cache being used?

Is the internet connection wireless or hard-wired?

What is the carrier/shell number of the kiosk?

Please list any troubleshooting steps already taken:

Student Information (if applicable)

Student ID #:

Test Name:

Class Name:
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