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Accessing via Web Browser B

1. Open a supported web browser

2. Navigate to the New Mexico Public Education Assessments
Student Testing Interface web address: - - - XX
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: . NEW%%%%M EXICO
https://newmexico.cognia.org/student/ P

Username
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https://newmexico.cognia.org/student/

Login Screen

A " iTester 3 ® + — O H

<« c 23 newmexico.cognia.org/student/login CE install ¥ o} ®
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5. Connectivity Indicator: The dot in the top

&
NEW %% MEXICO right corner indicates whether the device is

Public Education Department Online or Offline. A green dot with "Online"

Assessments indicates that the device is connected to the
Password field. Student

STUDENT SIGN [N internet, while a grey dot with "Offline"
passwords can be found

indicates that there is no connection.
on their corresponding
test tiCketS. ?‘Access the Practice Test

4. Spanish Localization selector: This drop-
down box will allow students scheduled for
the Spanish version of the test to change the
language used in the web browser. This must
be selected before the student logs into the

Spanish version of the test. cognia

1. Username: Type the
username into the
Username field. Student
usernames can be found
on their corresponding
test tickets.

Username

Password

2. Password: Type the
password into the

3. Access the Practice Test: Clicking
on the practice test link will change
the log in screen to allow students to
log in to the student tutorials.




Student Tutorials

NEW S MEXICO

Public Education Department

To access the student
tutorials while using a web
browser, students will click

Assessments the Access the Practice Test
STUDENT SIGN IN link located at the bottom of
the student sign in box. The
R sign in screen will change to
- the practice test sign in
e nord screen. Students will select

the student tutorial from the
drop-down and click Go.

To exit the practice test sign
in screen, click the Exit the
Practice Test link at the
bottom of the practice test
student sign in box.

]
& Access the Practice Test

L
Public Education Department

finpeg
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Student Tutorial Names

Student Tutorial Gr 3 -5

Assessments

STUDENT SIGN IN
— PRACTICE TEST — Math
o Student Tutorial Gr 6 - 8
Select a Test: I\/Iath

select..

Student Tutorial Gr 3 -5 ELA
Student Tutorial Gr 6 - 8 ELA

Student Tutorial Gr 3 -5
Math Spanish

f Exit the Practice Test

Student Tutorial Gr 6 - 8
Math Spanish

cognia




Session Selection Screens

After entering their username and password, students

will then move to the student information screen. This

screen will display the students’ identifying information, HE”O, Demo Student
the test they have logged into, and each of the test 100007010 5/2/2010
sessions. Any previously completed test session will be o State Student ID Date of Birth
grayed-out and not accessible. Student clicks on a Cyber Falls Sch2-886 CyberFalls2 Teacher

School Name Teacher

session to continue into the test.
The following tests have been scheduled for you:

Demo Test

1. Student Information .

2. Test Session Selection: All available test
sessions are listed here.

Not Deme Student? @

Male

Gender

Grade

cognia




Session Selection Screens

The Options page allows the students to view,
test, and set the accommodations for their test.

These can also be changed within the test.

Note: Only those students with accommodations
will see the Options page.

Options
Text-to-Speech Volume:100 [ ]
. 4
Speed Slow | Normal | Fast
Zoom View (Magnifier 100% 150% 200% 300%
The quick brown mpe: elazy d
v
Reverse Contrast Default
v

Color Contrast Black on White on Dark Blue on  [EIaVEd] Yellow on
White Black Gold Red Dark Green
Light Pink on | Orange on Black on Dark Blue on | Black on
Dark Blue Brown Cream Light Blue Orange
Yellow on Black on Dark Purple
Dark Blue Yellow on Pink

Custom Masking Fnabled

Answer Masking Enabled

American Sign Language Fnabled
6

The directions page displays the test directions for each student.
When students land on this page, the test content will begin
downloading. While downloading, the blue circle near the center
of the page will display the download progress starting with 0%
up to 100%. Once the test content has been fully downloaded,
the word “Continue” will display inside the circle.

Demo Test E
Session 1Directions

Today you will take a test in reading. /

For this test, you will read passages and then answer questions about the pass) Accom modatlo ns O ptlons
In some cases, you will read two passages and answer the questions that follo

the questions may ask you to compare the two passages. Read Passage 1 and { Ove rlay bU tto na | | OWS 4
Passage 2 tab at the top of the screen to read Passage 2. StU de nt tO brl N g U p the

Some of the questions may look different from test questions you have seen b H H

some may ask about material that is new to you, but it is important to do your accom mOd atlo n Optlon S

If you are not sure of the answer to a question, you should still try to answer ft. Dage tO C ha n ge
accommodation settings if

needed.

cognia




Test & Item Navigation

2. Student Name: The student’s first
name and first initial of their last name is [

. . . Online
LS d MY WU TUISU UVSE VESLINUS. LVSly d|Sp|ayed The hover text V\/||| d|Sp|ay
spring he journeyed round his kingdom to visit his people. the student's full name

Question E] v
1

HIIGIS Wil

1. Review Page: Click on the Sy —"

. A
. . Quest N

down arrow to display a list  EyEmREEI R sesien(4] ¥ R

Of queStiOﬂS aﬂd th eir BOOk I ark: StUdentS can 1 There was once a king uled over vast lands. Ev

-~ Ao L __ac: ——

answer status. Also displays ““3;',5'; man in tgel kingdom, bookmark questions for
: glittering medal. :
. review. To bookmark a
. =2Ire,” Ne said. Wi dve . 3
Ehe Ltemskadsfcudent.has ; " Sire" he said. “l will h \ poosnar
ookmarked for review an question, click the star
allows a student to jump to a  FUEEIHTIENR I ERIELEL icon next to the item You have completed: 2 out of 5 ques

different question in the test. number in the top vered * €
toolbar. Once selected,
en men worked a dozen

. . the bookmarked item will
manths to make speed its very name. It will surely shorten -
your journgy, Sire” contain a yellovv star on
8 Before long the wheels spun out of control on the rutted the test review page.
road. The carriage overturned, and Sir Highfeather and the :
king were tossed fo the ground. The horses broks
harnesses and ran off before the king and Sir Hig 3. Clear: Removes all
could brush the dust from their eyes. student responses
9 The king stumbled back to the palace and oncdRigelsaRual=Re0Ist=Ials
off in the slow but safe royal coach. For many da question.
round his kingdom until he arrived back at the pa-"——

CQQ¢ B2

all the land,” Sir

4. Navigation Buttons: Primary
means of navigating through
the test. The Next & Back
buttons allow a student to
move forward or backward one

7 cognia
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Test & Item Navigation

Passage and |tem Expansion a :

Text-to-Speech: K- > Q = System_Check_Student U Go

nnrn.
Question[ 1] v 7.7 zoor Q rexcosen K BB o) passage 2
]
Passage 1, why did the husband go into the bamn?

Passage-_1 Passage 2 t follow Some of the questions may ask you to compare the two passages. Read Passage 1 and then click the Pa#Sage 2 tab
You will now read two passages and answer the questio at Passage 1
follow. Some of the questions may ask you to compare the two @ | ) tofeed the cow
passages. Read Passage 1 and then click the Passage 2 tab at the Allina -

top of the screen to read Pass|

A Folktal Quest\'onm v %f Zoom O\ Text-to-Speech: ki’ ? ?
retold by m

The arrows on the passage side
and item side of a question allow
el cach section to be expanded to full

Pa ge 1, why did the husband go into the barn?

They grew wheat
i1y day. He said to his wife, '

r fou like.”
A Folktalg . that it id d dto;: @ e to feed cow
P screen. When the passage or item L1 wark just s hard n e
1 Long ago a woman i lS expa nd ed Clle the )(zit r;_arlc; wosr:."t - ® ® to get more cream
They grew wheat. | 1 » the fields. She took the scy . [ i )
2 The husband was al Correspond lng d I’I’OW aga In tO = (C) togive the pig water
day. He said to his wife JEESINUISaTONRIAlS question. i i
@ (D) togeta drink of cider

morning, | go out in the . _ I
You stay inside where it's cool, and you get to do what you

like.”

3 The wife knew her husband was stubborn. She knew that
it would do no good to argue with him.

4 The wife said, “I know you work hard in the fields. But |

work just as hard in the house. Tomorrow | will go out in the
fields and do your work. You stay in the house and do my
work. Then we'll know who works harder.”

5 “Fine,” said her husband He smiled. “You will learn about
hard work "

DEQQe L ?

8 LREQQsL L7
cognia
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Test & Item Navigation

Pausing & Exiting

Pause/Exit: VWhen a student clicks on
Pause/Exit, they will be given the option to
either to pause their test, exit their test or

cancel Do you want to pause your test or exit your test?

Pause the test to temporarily log out. Exit the test to log out and close the testing
application.

When a test is paused, a timer will begin to countdown Your test is paused.

from 60 minutes. The student will have 60 minutes to

return to their test before they are completely exited. To To resume testing, enter your password and click the Resume button.
. e . . ' To exit the test and close the testing application, click the Exit button.

retL_Jm to their test Wlﬁhlﬂ the 60 minutes they will enter When the timer reaches 00:00, your test will exit on its own.

their Password and click Resume. Any sketch or

highlighting they did before pause will be retained when 58:50

they resume testing.

Password:

*If the student does not return within the 60 minutes the

student will be exited from the test, any sketch & m

9 highlighting in the test will NOT be retained.

cognia
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Test & Item Navigation

Turning in a Test < completed:
' Question(20] ¥ Zoom Q Text-to-Speech *73 } * 'I:I' userp O o )

€
Based on details from both passages, why does blue-green
algae affect more sea otters than river otters?

The test review page displays a full list
of questions, their answer status, and
any questions that have been
bookmarked by the student. Click the
Tum In button to submit the test or

® (5) Only sea otters eat clams that may contain this the Return to test button to return to

Passage 1 Passage 2

You will now read fwo passages and answer the questions that
folfow. Some of the questions may ask you to compare the two .
passages. Read Passage 1 and then click the Passage 2 tab at the || @ [(A) Only sea otiers swim in water with this algae.
top of the screen fo read Passage 2.

Passage 1 ~ algae
the test.
Sea and River Otters ® ; Only sea ofters can roam on land where the
algae grows.
1 The sun blazes on your back and shoulders, and sweat

drips down your face. You a
fo see. What is everyone wj

On the last question of every test
etletieds ScSsion, the Finish button will be Once the student clicks
augh and wish that you had . . o
et o ctivated to allow the student to click Tumn In, they will be

2 The animal's smooth and o o 0 0 o o . o .
through the water. Kicking I EITATIOR C||Ck|ng the Finish button will take There are unanswered questions. Are you sure you want to turn in YR OJNGI0 pted one final time to
reaches shore and scurries S . R
Benwwaampsae - student to the test review page. confirm that they wish to
you notice the sign, “River & e oy o
like mustaches make the river otters look like some tU M in the teSt Aftel’
grownups you know, but river otters do not act like e ©
grownups! The otters play and wrestle and take tumns on the clicki ng Tum |n, the
t lide. Cne b th lash into th | wat d .
scramble outfo ancther tan. . . student will be returned to
3 You could watch them play forever, but you know there are 1
lots of other creatures to Isjeg_ You slip outyof the crowd, and T u r n I ng I n yo u r th S teSt SESSIoNS page d nd
across from the river otter habitat. You see another sign, th e SGSSIO n th ey ha\/e
n_’e_ _u’ N, : : .
L QA ¢ # | test... completed will be grayed
& crossed out.

cognia
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Student Tool Bar

Quz*_ﬂ.ur‘ v . Q

A Y

Passage 1 Passage 2

A Story About Nothing
by: Anonymous

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat.
Duis aute irure dolor in reprehenderit in voluptate velit esse
cillum delere eu fugiat nulla pariatur. Excepteur sint
occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

Curabitur pretium tincidunt lacus. Nulla gravida orci a odio.
Nullam varius, turpis et commodo pharetra, est eros
bibendum elit, nec luctus magna felis sollicitudin mauris.
Integer in mauris eu nibh euismod gravida. Duis ac tellus et
risus vulputate vehicula. Donec lobortis risus a elit. Etiam
tempor. Ut ullamcorper, ligula eu tempor congue, eros est
euismod tu
fermentum
malesuada
commodo ¢
elit ut dictu
malesuada
nunc. Nullam arcu. Aliquam consequat. Curabitur augue
orem, dapibus quis, laoreet et, pretium ac, nisi. Aenean
magna nisl, mollis quis, molestie eu, feugiat in, orci. In hac
habitasse platea dictumst.

Demo O

Online

= > »

Read both passages and answer the questions that
follow.

What was the author's tone in A Story About Nothing?

L Angry

v Cheesy

o _| Depressed
. Complacent

O E O O

Student Tool Bar

The student tools and a few of the accessibility
features & accommodations available in the kiosk are
in the tool bar at the bottom left corner of the testing
interface. Hovering over each tool, accessibility feature
or accommodation icon will reveal the tool,
accessibility feature or accommodation name. Clicking
on each icon will activate the tool, accessibility feature
or accommodation.

Please note: The tools available for each question in the
test may vary.

& |

cognia




Student Tools

=== Answer Eliminator

Calculator

Eliana claims she does not need to use any measuring tools e RTIATS

during investigation 1. Which sentence describes her claim?

= Q
)
— [ ] () (R ) (M)
atrurr am et (7)(8)( s
— ; : psurm  Basic cibus (2)(s)(6
® (B) Her claim is correct because she mixes four etnol ccientific fish It ———
. ' Inati ' n, veli equa =
different combinations of liquid and solid. . P Co)C ()
i f 74
? =ra Tas a a O a¥a . - a¥la ‘.T_.::: — peit
Answer Ellmlnqtor: Prgwdes the ability to Calculator: Basic or Scientific calculators may
cross-out multiple-choice answers on a test. . ) .
) ) : be available on selected items in a test. For
Answer choices may not be selected while } )
B IMSSA Interim Assessments Texas

they are crossed-out.

DA 0 e Instruments calculators will be displayed in

the student testing interface.

cognia
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Student Tools

Line Reader f Notepad

nim id est laborum.

Qu
Q = > » | Q
retiv tiao
Important Notes can be typed
Passage 1 Passage 2 Read both passages and answer th us, t vl bs
8 & follow. alit, 1 i 1auris
Wi h . & naur I tellu
. nat was the author's tone in A Stor I .
A Story About Nothing i ate | . Etiar
by: Anonymous ullat Bros ¢
rpis, flaece
Lorem insum dolor sit amet. consectetur adipiscing elit._sed ; con intesc
. Angry nulle [
- L4 | dd
aliqua. Ut enim ad minim veniam, quis nostrud exercitation 2get, jucibu
§ ® (B) Cheesy m al xd
DUIS aute frure aoior i reprerenaerit i voluptate velit esse dian T Isque
cillum dolore eu fugiat nulla pariatur. Excepteur sint mis iugue

occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum. -

bus quis, laoreet et, pretium ac, nisi. Aenean

_ . _ v Notepad: Provides location for student’s notes. Each item has its own notepad
E:']f;;'“\'jr PRESRITENCIGUNE J30US: NUa Gravic ora 5 00K and notes persist uniquely per item. The notepad is resizable, draggable, and
e Line Reader: Helps the student focus on one or more displays a timestamp for when its contents were last modified.

DIC-CEL [ines of text when reading test content. Use the mouse

GBS - (5 ch screen to raise and lower the tool for each line » The notepad is retained per item. If the student writes notes on Iltem 1,
R Of text onscreen. Adjust the number of lines in the navigates to ltem 2, returns to ltem 1, the item 1 notes will still be there.
guideline tool window with the Resizing Handle. » Notes on passages are viewable for all items pertaining to the passage.
» Notes are NOT saved if a test is exited.
1 3 » Notes are NOT saved if a student finishes a test session.

cognia
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Student Tools

?‘ Sketch Highlighter

into la mirada para p un
erto: no se salen de | oﬂcma detras de mi, nad| M sl
) e dl .
ueambulando por la calle y a de

la carretera principal.Ni la_basura, en las rafagas,_esta 3 Every now and then, but not L often, one of the
dispuesta a dejar para mimﬁsﬂiﬁme missing did return, found in an unlikely place—in a

han dejado en la oficina.Typical.And por lo que pido ayuda. lunchbox, under the cuuch crumpled in a pants pocket,
Gritar, realmente.Pero nadie viene. Me preoguga ahora. El in a book as icing
hombre todavia estdx y 0 a sus pies as the pair N Clear All

y gracias a Dios no 1‘ a me di remaining L d
cuenta pesadas c6 rerseTeeeeS ~Cuando son

Sketch: Provides sketch pad with the following features. Highlighter: Students can select text and highlight the

selection. Students will have four colors to choose
from. They can erase the highlighted text by using
the eraser and selecting the text to erase. To clear all
highlighting on the screen, click Clear All.

» Students may sketch using black, red, or blue brushes.

» Students may highlight using a semi-transparent yellow highlighter
brush.

» Students may erase sketches and highlighting using the eraser.

» Students may draw anywhere on the item area while still being able
to click on distracters.

Note: The Highlighter is disabled when Text-to-
Speech is actively playing in an item.

Sketches and highlighting uniquely persist per item. If a passage that is
shared across multiple items is highlighted, the highlighting will persist.
They can only be viewed by the student while taking the test and will
not be visible to the scorer once the test has been submitted. The
Sketch tool is not available on constructed response items.

1 Note: If the student exits the test, the sketches and highlighting will not
be there when the student returns to the test. ooqr“q




Student Tools

?‘ Sketch Highlighter

into la mirada para p un
erto: no se salen de | oﬂcma detras de mi, nad| M sl
) e dl .
ueambulando por la calle y a de

la carretera principal.Ni la_basura, en las rafagas,_esta 3 Every now and then, but not L often, one of the
dispuesta a dejar para mimﬁsﬂiﬁme missing did return, found in an unlikely place—in a

han dejado en la oficina.Typical.And por lo que pido ayuda. lunchbox, under the cuuch crumpled in a pants pocket,
Gritar, realmente.Pero nadie viene. Me preoguga ahora. El in a book as icing
hombre todavia estdx y 0 a sus pies as the pair N Clear All

y gracias a Dios no 1‘ a me di remaining L d
cuenta pesadas c6 rerseTeeeeS ~Cuando son

Sketch: Provides sketch pad with the following features. Highlighter: Students can select text and highlight the

selection. Students will have four colors to choose
from. They can erase the highlighted text by using
the eraser and selecting the text to erase. To clear all
highlighting on the screen, click Clear All.

» Students may sketch using black, red, or blue brushes.

» Students may highlight using a semi-transparent yellow highlighter
brush.

» Students may erase sketches and highlighting using the eraser.

» Students may draw anywhere on the item area while still being able
to click on distracters.

Note: The Highlighter is disabled when Text-to-
Speech is actively playing in an item.

Sketches and highlighting uniquely persist per item. If a passage that is
shared across multiple items is highlighted, the highlighting will persist.
They can only be viewed by the student while taking the test and will
not be visible to the scorer once the test has been submitted. The
Sketch tool is not available on constructed response items.

1 Note: If the student exits the test, the sketches and highlighting will not
be there when the student returns to the test. ooqr“q




Student Tools

Zoom View (maghnifier)

Quest:on@ v O\

Passage 1 Passage 2

A Story About Nothing

by: Anonymous

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam, quis nostrud exercitation

Zoom: The Zoom tool is disabled when
using a web browser to take an

assessment. Students can magnify the
entire page by using the web browsers

native zoom functionality.

%7 iTester 3

2] https;//nmpracticetest.cognia.org/s

Hil

MNew tab

New window

WO

New InPrivate window

X > »

Read both passages and answer the questions that
follow.

o WPy
NEW 7

What was the author’s tone in A Story About Nothing? D) M,

® Zoom

STUDENT SIGN |
— PRACTICE TEST

=) Tab groups
Downloads

; A 3 Extensions
e A) Angry _ ~
Select a Test: D Passwords

Select...

] Delete browsing data
Print
8% Translate

Split screen

creenshot
] Find on page

More tools

. .
@ Exitthe Practice T|
ettings

?) Help and feedback

Close Microsoft Edge

Copyright © eMetric LLC English v

3.563 #2
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Student Accessibility Features

Answer Masking

Read both passages and answer the questions that

Passage 2 follows

What was the author's tone in A Story About Nothing?

othing

itur adipiscing elit, sed

yre et dolore magna % ) Regry

s nostrud exercitatio

>mmodo conse .

Jin volu

Excepteur ° € Depressed

- in culpa qui officia

. Answer Masking: Provides the ability to “hide” an
lla gravida org o :
Bire Bl answer by clicking on the eye icon next to the
aretrga, est erg . . ..
IR - 1S\ cr choice. This can be used to eliminate

answer choices. Answer masking will persist if a
student navigates away from the question, but not
if the student exits the test. Answer choices may
not be selected while they are masked.

17

Custom Masking

te vehicula. Donec lobortis risus&lelit. Etiam
Yle, eros est

mod im. Maecenas
1entt Pellentesque
T it nec,

modo eget, conseguat qui quam faucibus,
it dictum aliquet, fell P sapien, sed
;suada dia ras mollis scelerisque

. Nullam™3
T, dapibus gy laoreet et, pretium ac, nisi. Aenean
na nisl, mollis quis, molestie eu, feugiat in, orci. In hac

Custom Masking: Provides the ability to mask
certain parts of the test interface or question.

Custom masking planes can be resized and/or
dragged around the screen.

cognia



Student Accessibility Features

Color Contrast

Questio ( L T S » . ™

Reverse Contrast
userr @ o 2 e b » '

€
Read the sentence from line 6 of Passage 1

E— Passage 2

l whoever can accomplish this task will have the farm

You will now read Iwo passages and answer the questions that
follow. Some of the questions may ask you to compare the two
passages As It is used In the sentence, what word has aimost the
same meaning as accomplish?

Passage 1

Passage 1 The Three Brothers

retold by Pat Betteley
The Three Brothers

® (A) complete
retold by Pat Betteley O

Narrator 1:

1 Narrator 1: There once was an old farmer who had three 2 @ explain
sons. The oldest son was named Hans. Fritz was the middie
son, and the youngest was called Kurt. The farmer loved his ® @) share
boys dearly and they worked beside each other every day
doing the endiess chores that needed to be done on the . (@ watch
farm

2 Hans: My jobs require great skill with animals. | milk the
cows, shear the sheep, and feed the pigs

3  Fritz: 1 am a plant specialist. | plow the fields, sow the seed
and reap the harvest

4 Kurt: | do all the jobs that are left. | churn the butler, wash
the clothes, and make the candles. Blechl

§  Narrator 2: Sof . i
i oS 1 White Black Gold Red Dark Green Dark Blue
way “\);hooife bl Orange on Black on Dark Blue on 'Blackon Yellow on Black on
plan. We will piY  FEasN Cream Light Blue Orange Dark Blue Yeliow
up the old barn

accomplish this |

e sl Color Contrast: Changes the

8 Farmer: Whata

Reverse Contrast: Inverts all color

background color and text color of the values on the screen.

test content.

cognia
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Student Accessibility Features

Text—to—Spe_ech

Question E] v ‘mf S - o
O\ o R‘ dle»_'o— {:} Online

Read both Velume: 100% & etions that
follow. Spead: Slow | Mormal | Fast @

Passage 1 Passage 2

. ' ing?
A Story About Nothing What was the author's tone In A Story About Nothing

by: Anonymous Students who have a Text-to-Speech (TTS) accessibility feature or accommodation will have TTS
controls.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore gna . . . . o
aliqua. Ut enim ad minim veniam, quis nostrud ex&Ptitation 1. On-Demand TTS: Click the On—D.emand.TTS butt.on to activate. TTS WI||. begin once a specific
ullamco laboris nisi ut aliquip ex ea commodo consequat. word or phrase is selected and will continue reading from that point until paused or stopped.
Duis aute irure dolor in reprehenderit in voluptate velit esse 2. Play/Pause: To play the TTS, click the play button. To pause the TTS, click the pause button.
cillum dolore eu fugiat nulla pariatur. Excepteur sint To resume from the pause, click the play button again.

occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

3. Skip Stimulus: Clicking the arrowhead button next to play/pause will skip the stimulus and
start reading the question and answer choice section of the item.

Curabitur pretium tincidunt lacus. Nulla gravida orci a odio. 4, Stop: To stop the TTS, click the stop button. Clicking play after clicking the stop button will

Nullam varius, turpis et commodo pharetra, est eros restart the TTS from the beginning of the item’s text.

5. Adjust TTS Volume: Click the gear Icon. Use the slider next to “Volume” to adjust the TTS
volume.

6. Adjust TTS Rate: Click the gear icon. Use the slider next to “Speed” to adjust the TTS rate
between Slow, Normal, and Fast.

7. Highlighted Text: As the TTS reads the text, the text in the item will be highlighted.

*Headphones/earbuds are necessary tested individually in a separate setting. TTS volume can be
adjusted using your device’s volume controls.
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Guidance on Error Messages

Error Messages when navigating to the Student Testing Interface web site:

There was a problem while launching the kiosk. Please check your internet connection or your access permissions to the cache folder.

Click here to try again.

Why did my student receive this error?

There are two reasons your student would receive this error message:

1.  No internet connection on the device, resulting in the student testing interface not
being able to launch on the web browser.

2. A browser caching issue with the student testing interface.

What should | do?

1. Establish an internet connection and click Try again.

2. If this doesn’t resolve the issue or if internet connection is already established, clear
the browser’s history/browsing data on the device, including the Hosted app data.

3. After the browsing history/data has been cleared close the browser then open to a

new tab and navigate to the site again.
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Guidance on Error Messages

Error Messages when launching the New Mexico Public Education Department
Assessments kiosk:

A newer version of the app is
available. Please update.

/

What happened and why did my student receive this message?
There was an update to the kiosk that was released while the kiosk was left open or already
launched on the testing device.

What do | do next?
Click Update, the kiosk will update to the latest version and your student will be able to log in.
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Guidance on Error Messages

Error Messages when logging into to the Student Testing Interface web browser:

What happened and why did my student receive this
message?
Internet connectivity was lost after the student
. . Why did my student I . S — entered their username and password. The student
Public Education Department receive this error Public Education Department testing interface detected the loss of internet
Assessments message? Assessments connectivity and will not allow the student to log in
e S I The student is using the STUDENT SiaN [N until internet connectivity is reestablished.
incorrect password or
username when trying What do I do next?
sername to log into the Student Username 1. Close the browser.
testing Interface Web 2. Reestablish a connection to the internet.
Password Browser. Password 3. Open a browser and navigate to the Student
testing Interface.
What should | do? 4. Check the connectivity indicator in the top right
Verify the correct corner of the student testing interface login screen.
username and password a. If the connectivity indicator is green, the
licl in the New Mexico We could not establish a connection to our -StUdent teStmg nterface is Conne-Cted to the
usemarlrr::fplassword. Public Education server, please chjech yr;}ur internet connection. mternet and the student can |Og in and begm
. Department > testing.
@ Access the Practice Test Assessments Portal and " Access the Practice Test b. If the connectivity indicator is gray, check the
have the student retry. internet connection again.

22
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Guidance on Error Messages

Error Messages when logging into a test session:

. Session 1Directions
Hello, Kelly Clarkson

This is Session 1. You should complete all of the items in this session during the assigned
time. Once the session is closed, you will not be able to return to the session to view

363636 2/11/2008 Female questions or check answers.

State Student ID Date of Birth Gender L i .
Use the navigation buttons to move to the next question or to go back to the previous

question in each session. Use the review button to access the Test Review screen.

Grand Canyon Elementary Role 04
School Teacher Test questions will be presented one at a time. Sometimes you may need to use the
School Name Teacher Grade scroll bar to see all of the content in a question. Each multiple-choice question will be
followed by its possible answer choices. Be sure that you have seen all of the answer
The following tests have been scheduled for you: choices before you make your selection. Eac_h constructed-response question will be
followed by a text box. Type your response in the box.
We were unable to get your Test Session. Please check your Internet connection and t’:,‘
SRR, An error occurred while loading the test! Click here to retry, or contact an administrator.
What happened and why did my student receive this message? What happened and why did my student receive this message?
Internet connectivity was lost after the student logged in. The Internet connectivity was lost before the test session completely
student testing interface browser detected the loss of internet loaded. The student testing interface browser detected the loss of
connectivity and will not load the test sessions until a connection to internet connectivity and will not load the test session until a
the internet is reestablished. connection to the internet is reestablished.
What do | do next? What do | do next?
Click Retry, if internet connectivity is established then the student Select Click here to load the test. If internet connectivity is
will be directed to the test session. If internet connection is not established, the student will be directed to the test session. If
detected, close student testing interface, reestablish a connection to internet connectivity could not be established, the student will be
2 3 the internet and navigate to the site again. redirected to the Directions page.
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Guidance on Error Messages

Error Messages when logging into a test session:

24

An error occurred while loading the test!

What happened and why did my student receive this message?

Internet connectivity was lost after the student clicked continue, on the directions page. The
student testing interface browser detected the loss of internet connectivity and will not load
the test sessions until a connection to the internet is reestablished.

What do | do next?

Click Retry Now, if internet connectivity is established then the student will be directed to the
test session. If internet connection is not detected, close student testing interface, reestablish
a connection to the internet and navigate to the site again.
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Guidance on Error Messages

Error Messages during a test session:
Why did my student receive this message?
The student has timed out of their test session, meaning they have
been inactive in the test for 60 minutes.

: . i H What should | do?
Please raise yOUI' hand' yOUI' test session haS tlmed out. Click exit and you will be brought back to the student testing

interface sign in page. When the student is ready to continue
testing, they log back into the student testing interface and select
the session they wish to continue and resume testing where they

left off.
Thereis a prObIem because Why did my student receive this message?
somebody else has Iogged into The student has logged into their test session on two separate
. devices or browsing windows, the second log in would cause the
your test session. You have been first session to be logged out, or someone else has logged into the
logged out for security reasons student testing interface with the same credentials.
p e , What should | do?
P Click exit and log back into the test session. Verify the student’s
test resumes where they were exited.
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Guidance on Error Messages

Please raise your hand and notify your proctor.

A connection to the network could not be established. Your test has been saved offline.

4 )

Proctor, this student's test responses have been stored locally on this
device. When network connection is restored, you must re-launch the
<iosk or mobile app from this device in order to send the stored
responses to the servers, or you can also try to send responses by
clicking "Send Responses” button.

. Send Responses

Do not move the student to a different device.

If you have any questions, please contact technical support immediately.

have read this statement and understand that | must follow these

. directions or the student's responses may not be sent to the server
and scored.
. Accept and Exit Test P —]
@?Msxlcn

o @ e -

What happened and why did my student receive this message?
Internet connectivity was lost while the student was submitting
their completed the test. The student completed the test session
and clicked “Turn in Test”. The student’s responses will be saved to
the local folder for the browser.

What do | do next?

1. Read the instructions in the message and click Send Responses,
you will be notified to wait 10 seconds as the student testing
interface tries to determine if there is internet connection. If
internet connectivity was reestablished before clicking Send
Responses, the stored responses on this device will be sent to
the servers, the test will submit, and the student testing
interface will exit the test. If there is no internet connection, the
Send Response button will appear again. From here you can try
to establish internet connection and click Send Responses again
or move on to step 2.

2. Proctor reads and acknowledges that they have read and
understand the instructions by checking the box.

3. Select Accept and Exit Test. Student will be taken to the Student
Interface login page. (if you refresh you will get the browser
internet connection error)

4. Reestablish a connection to the internet.

5. Navigate to the student testing interface login screen, the
student’s stored responses will be synced, and test will be
submitted. As an option the student can re-login and navigate to
the student information screen and confirm the test session
submitted is completed, it will be greyed and crossed out.
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Troubleshooting Tips

Clearing Browser Data _

If for some reason any of the online testing files become corrupt,
clearing the browsing data along with hosted app data will force the
student testing interface to download a new set of cache files.

ange  All time

<]

a

NOTE: Do not clear browsing data/cache when a student has Ed ;
submitted a test offline and you are trying to establish internet S;;?;:}Z
connection .

(< <

a

3mail, and 3 more)

Autofill form data

How do | clear browsing data?

1. Depending on the browser click on the 3 dots or 3 lines in the
upper right-hand corner of the browser (see Chrome and Edge
examples on this slide).

]

Clear browsing data

®

I

Select History, in some web browsers you will be able to clear
browsing history from here, in others you will select history again.
Click on Clear browsing data: Browsing History, Download
History, Cookies and other site data, cached images and files, and o — e+ v| Browsing history

New tab CrbeT Time range

New window Ctrl+N

Last hour

0O @

New InPrivate window  Ctrl+Shift+N

None

Hosted App data all need to be selected.

Click on Clear Data or Clear now. “
After cleared closed browsing window. B
Open new browsing window and navigate to the student testing Microsoft o Cached mages and fles

interface website. Edge Frees up s thn 786 M. Somesies may o more
Log into the test again. o

Download history

None

Apps Cookies and other site data

From 4 sites. Signs you out of most sites.
Extensions ans)

@ 0ol O

=)

[ &

Share

Hosted app data
Find on page Carl+F 2 apps: Microsoft Store, Web Store.
5 .
fead cloud Cut=shifi=U This will clear your data across all your synced devices signed in to
More tools kharper@emetric.net. To dear browsing data from this device
only, turn off sync.
Settings

Help and feedback
Clear now
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Version Control Table

Version Control

Version Date Author Change Description

1.0 7/18/2026 eMetric Created support documentation per 2026-2027
requirements discussion with Cognia and NM PED.
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